
الرضااستبيان لردود المستفيدين لقياس نسبة



رضااستبيان لردود المستفيدين لقياس نسبة ال
Have you ever benefited from the 

services of the association?
How satisfied are you with the services 

provided by the association?
How familiar are you with the programs 

offered by the association?



How satisfied are you with the response 
of the association’s staff?

رضااستبيان لردود المستفيدين لقياس نسبة ال
How easy is it to access the information 

in the association?
If you are served, how do you see the 

level of service provided?



ملاحظات المستفيدين

Looking forward for 
better services you've 

started.

I am fully satisfied with 
this association

We have benefited a lot 
from this program

As we have low 
infrastructure eventhough 

services has been 
provided at best level..

We want more programs 
like this

Need more support from 
center for Dawah..

we are very satisfied. 
Beacuse they are maintain 
this programme very good.

Services are good and 
acceptable.

I like this service thank you 
soo much
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